Subscription Management Module
(SMM)
for

; nucleonlca-'.' ... web driven nuclear science



The ams of the SMM

v To manage new subscriptions, upgrades,
subscription renewals

v -

"0 alert administrator about updates

-

"0 dlert users about their status, remind

them about end of subscription

v -

"0 automatize the subscription processes

v

"0 provide on-line subscription status of

specific/all user(s) to the administrator



New subscriptions, upgrades,
subscription renewals

 All subscription information has to be
recorded and can accessed by the Admin

 Subscriptions to paying modes lead to
automatic generation of paperwork to be
emailled (full/half automatic) to I TU
administration and to alerts to the Admin

* \Window of subscription status with search
and ordering features required



Alerts about registration/upgrades

v" Each status change is acknowledged to the
user by alert AND emall

v Awaiting upgrades highlighted in windows
Status

v Admin alerts

» Automatic reminder (~2 months in advance)
to user about his end of subscription /

» Renewal of subscription automatic process
similar to upgrade or automatic downgrade to
free access with email acknowledgement



Upgrade (Step 1/3)

User upgrade
request

Nucleonica

v

Awaiting statusin
SMM

Generation of
paperwork sent to ITU
administration

Status dlert/email to
user and admin

[

Admin

Nucleonica
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Administration




Upgrade Process (Step 2/3)

Invoice
ITU
Administration
(I:ﬁtr']t;g?é:n Status of pending upgrade
updated in SMM

Date of invoice recorded

Nucleonica
Admin

Nucleonica



Upgrade Process (Step 3/3)

Payment ITU
User | Administration
A
Nucleonica Confirmation of
payment
Update status and

records

Nucleonica
Admin

Upgrade subscription

Status dert/email to
/user and admin




Renewal process

Nucleonica
Nucleonica No action|

Downgrade to free
Reminder emailsto- access
user (2 months, 1 Update status
months, 1 day) _

Status aert/email
Warning status in to user and admin
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